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1 EXECUTIVE SUMMARY

This deliverabldooks at he way making available content to Europeana is perceived by
content providers, and how in turn the #gse of that content via the platform is evaluated by
members of theeSpaceconsortium.

When making availablmetadata recordsand a link to content orEuropeana(including the
Europeana Publishing Framewari@nd more broadly when opening up the actual content,
someof the obstacles and fearthat stand in the way. In th&Spacerealm, concerndave

been identified around economy (fear of losing revenueethics (incorrect ethical
representations), quality (in terms of image specifications, access and link persistence),
interoperability and standardisation (use of exchangeable rights statements) and marketing
(insufficient brand name recognition).

In order to smooth out these elements, theSpaceproject has come up with some actions
and tools. In the Protected Spaamntent that may still need to undergo rights clearance can
already be used in innovative experimentatiofFhe Content Spaceffers a setof different
tools and guidelines for making-tese legally possiblith a view to broadening awareness of
creative reusers The pilots and hackathons EaSpaceput re-use of Europeana content into
practicewith different challenges facing each of theandfinally the Open Content Exchange
Platform supports partners in opening up their content.

The actual content that wagatheredfor use in theESpacepilots has also been examined.
Almost 75% of the content was available under-aisable license, ahthe majority of content

used was sourced via Europeana. The reasoning behind the claisbgen explained, and
includeslooking for themesuiting content, continuous accessibility, ease olise, etc. Based

on these findings lessons leach have been identified, which can function as
recommendations to Europeana and the community at large in order to optimise a role as
platform for discovery and rase of digital heritage content
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2 INTRODUCTION

2.1 BACKGROUND

In the DoW it was foreseen that this documentwidbe ad [ | 6 St t A fifd releaSe.JRiNIi

second report will supplement and provide further updated information on rights labelling, as

RS a ONX o0 S RunfdrtyhateByp ab pvasé already proven due to the reorientation of the

preceding D3.% Labellng Report: First release RdzS (2 9 dzNRLISF Yyl Qa 26y NA:
campaign having already finished, thewmuld be little valuein maintaining the original

objective of this document

The WP3 Content Space team saw an opportunity to propose joint wainkBuropeana, as

this could then become part a@for be documented; in D3.6. In the final days of January 2015

before D3.5 was submitted, an outline joint plan of action was sketched out, and therefore

included within the deliverabléeThisplanwas circul G SR ¢ A ( K A yProjackBSardLfaN2 2 SO Qa
approval, and then also presented to the consortium partners during the plenary meeting in

Coventry (March 2015). Upon presenting the proposed strands of cooperation, the partners all

agreed that WP3 could carpn the work in cooperation with Europeanahis basis offered a

good starting point for the reorientation of this current deliverable D3.6.

Over the months between the MarcBeneral Assemblyneeting and end of summer 2015,
there was little further develoment and theimplementation of these different actionwas

not asanticipated.ESpaceWP3 had anotheconversationwith Europeana to discuss where
things might be headingn relation to the agreed actiondut as the Europeana Office was
facinginternal celays,little progresswas made Fairly early on in the trajectorit was agreed
that Open Knowledgewvould supply to Europeana a case study on open content practices.
Furthermore, it was suggested that iMinds could provide information on invisible
watermaking (a howto guide), that might be published in the framework of Europeana's
Of 2dzR AYFNI a0 NHzZOGdzNBEd ¢ KA& TdzZARSEAYS R20dzySy i 672
expertise in this field, next to their contribution to tHeSpacelPR workshophat was held
earlier this year.

Based on the change in what was already becoming a redirection of the D3.6, WP3 again had
to propose an alternative take on what this document was to become. Therefore, by the end
of June 2015, the following topics were pased to theESpaceProjectBoard, drawn fom

the direct guidance given to the project during the Technical Review meeting at the end of
April 2015

1 Why do people make content available through Europeana (or not)?

1 What may be reasons against the standiigropeana rights policyncl. DEA and CCO
obligations?

1 How is reusing Europeana content perceived Byspace(pilot) partners- difficult, or
easy? Can something more general be derived from this (that may be of interest then
again to Europeana)?

w591 Q A& aK2NI FT2N) GKS 9dzNRLISEYIl 51 GF nshiphétweehS | ANBSYSy
Europeana and its data providers. It establishes two main rules relating to the intellectual property rights (IPR) in

the metadata and content delivered to Europeana: (1) All metadata submitted to Europeana will be published as

open data undethe terms of the Creative Commons Zero Public Domain Dedication (CCO0). (2) Each digital object

(which includes the associated preview) that is available via Europeana needs to carry a rights statement that

describes its copyright status. If an objecinighe public domain, it must be labelled as being in the public domain.
Seehttp://pro.europeana.eu/page/thedataexchangeagreementfor more information.
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The® questions also form the research questions, answered within this deliverahis.
approach was accepted by the Proj&uard in the summer of 201&nd then communicated

to the ESpaceProject Officershortly afterwards Although the revised content is baseipon
recommendations fsm the Technical Review, as the content was materially different to that
outlined within the DoWapproval was soughrom the Commissiorbefore submissionThe
reason for the internal acceptancedsscribed in the next paragraph.

Upon completion of this document, it was decided that watermarking did not fit naturally in
this deliverable; instead it will appear in D3.2ZHiropeana Space IPR: Final Report on Legal
Aspects and the Content Space.

2.2 ROLE ©THIS DELIVERABAHHE PROJECT

As theESpaceconsortium comprise partners from the providing side (memory institutions
from the GLANIfield) and from the reusing side (cultural and technical entrepreneurs), there
iS a unigue opportunity to source Mbotviews on what makes content -tesable, andthe
considerationgelating to initiallymakingcontentavailable.

It also tackles an issue that was raised during the EiSpacereview. In the review report, it

was mentioned thatt ¢ KS ¢ 2 NJ [the WP3jikof Bey itnportance to many cultural
institutions, when it seems evident that the Rights Management implemented by Europeana is
currently developing towards a stricter and more holistic approach in relation to material in the
public domain. The pregt is in a good position to highlight the benefits and challenges of this
®9 dzNP LI8pprgachtuacsto its firdhtand work on the content, content providers, and re
use. Therefore, even though it is not within tB&Spacework plan, putting down some
recommendations for others and making these available would be beneficial to the community
at large. It is suggested that such observations are included in a future iteration of the
RSt ADSNIoftS 50dp dé

The information provided in this deliverable would indemsat only benefit project partners,

but the Europeana team and also outside stakeholders.

The deliverable will look at the degree of openness in Europeana sourced content that is used
in the ESpacepilots. It thereby fits the objectives of WP3 as the wpdckage investigates

how cultural heritage institutions and creative industries may deal with IPR in the field of re
using content. The numbers on contentuse within the pilot actions have also been recorded

in the deliverables of th&SpaceWP4 (Pilbcoordination).This WP3 deliverableakes a more
detailed look at these figures and see them in relation to different objectives.

2.3 APPROACH

The findings in this deliverable were reached on the basis of desk research and interviews with
E-Spaceproject patners. WP3 connected with other Work Packages in gathering information,
such as

- WP4: Pilot coordination in order to look into the detailed content sourcing in the
different pilot actions;

- WP5: Innovation Space: Valorisation and exploitation in the Creathdustriesin
order to analyse feedback on content sourcing Hackathon participants thatwas
collected athackathon events.

2 GLAM is short for Galles, Libraries, Archives and Museums.
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This means that several project meetings (both online and in plenary setting) dedicated a part
of their time to contributing ¢ this deliverable.

The WP3 team also attended the EuropeaAanual General Meeting in Amsterdam
(November 2015) and benefited from the regularly organised Skype calls with Europeana in
2NRSNJ 62 0S dzLlJRIFGSR gAGK GKS Y@daid NBOSyld RS@St 2L

2.4 STRUCTURE OF THEIENT

The first chapter startdy considering thefactors that affect making available content via
Europeana. It thereby starts from the point of viewsSpaceproject partners and introduces

the components of the Europeana Rishing Framework. It ends with identifying some
defining factors in the process of providing information to Europeana.

In the second chapter, some facilitators to these factors, developed and applied withia the
Spaceproject, are presented. They are amg others the idea of the Protected Space, making
the link with cultural industry partners, and looking at implementing more open data and
information models.

The rext area to be highlighted ithe actual use and rase of the content that is sourced
within the different project pilots. The chapter enllg focussing on the underlying reasons on
why certain content sources were, or were not, chosen over others.

The annex lastly contagran example of a raise contract between a private content provider
andan ESpacepilot team.
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3 MAKING AVAILABLE COENT VIA EUROPEANA

Strategy and
policies

pro]ect is to

e industries

e collections O
a range of

The aim of the Europeana Space
d enhance the creativ
a and other onlin
nt, by delivering
ir engagement.

increase an
use of European

digital cultural conte
cmmmuivrac tn <IDDOIT the

3.1 ENLARGING THE AMOUDH REUSABLE CONTENT H3PACE

All data partners have their own requirements, goals and capabilities. We recognise that

and support all organisations who want to use Europeana to share their collections more

widely. Whether you want to provide minimum level metadata to make your collections

available on the portal, or higher quality data with direct links and open licences that

LIS2LX S OFy o0dAfR 2y ¢S gAfft 62N] 6AGK @&2dzd
set out how you want to share your collections; Europeana can help you reach your

goals®

One of the task®f the EESpaceWP3team is to enlarge the amount of rasable content in
Europeana. Two indicators are related to this task:

1 Indicator nr. 5: Iderification of reusable data in Europeaneeasured by the number
of digital objects delivered in the Europeana Space Data Infrastructure;

71 Indicator nr. 6: Ingestion of new content in Europeamaeasured by the number of
metadata items ingested in European

In order tofulfil these,the WP2 Technical Space Is&t up a content and metadata processing
unit which is able to host and annotate content, and provide a mapping facility for the
ingestion of metadata records to Europeana.Bf$pace this infrastricture is called WITH
more information on this infrastructure can be foundtive chapteron WITH/Protected Space.

At this stagea couple of partner organisatiorig|ave been identified thatvish to contribute
metadata information to Europeana, and someamiso wish to upload their actual content to
the Technical Space platform.

9 EOSNLII FTNBY 9dzNBLISI| yI hdailablefom A 4 KAy 3 CNI YS@2N] 6 LI®p 0
http://pro.europeana.eu/publication/publishindramework
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Furthermore, theE-Spacepilots are also engaging in enlarging the corpus aisable content

in Europeana. On November 27 2015 for instance, a Photo Collection Day was arganise

Leuven (Belgium) in the framework of the Photographgt. People could come to the Leuven

City Archive and have their private pictures digitised. Metadata about the picture and a

content description were recorded, and a license choice was madeh&dipitised picture.

This deliverable highligstESpac& & O2y i NRA o dziA2y (23X |yR dzaS 2F3X 9d
materials for a creative, educational, or in generalise minded sector.

3.2 THE EUROPEANA PUBIN&G FRAMEWORK

In their new Publishing &mework, Europeana sets out four scenarios@b f f SR Wi A SN&E QO
sharing collections with Europeana, based on how data partners see their interaction with
Europeana, and what they are able to provide. The different option$ are:

1. Europeanaasasearchdng SY WL gl yid LIS2LX S (2 FTAYR Yeé O2f

2. 9dzNR LISFYIl |a | akK2gOlFaSy WL glyld LIS2LXS G2
9dzNB LIS Y I Q

3. Europeana as a distribution platform for natommercial redza SY WL gl y i LIJS2 L3
find, view and use my collectiorbut not¥ 2 NJ O2 YYSNDA L £ 3L Ay Q

4. Europeanaasafreedza S LI F GF2NXY WL gl yd LIS21X S (2 FAY
K26SOSNI iKSe sl yiQ

THE MORE YOV GIVE

Figurel: Excerpt from the Publication Framework, illustrating the four different Tiers

Although tese are the basis for future scenaridsis already possible t@entify these four
RATFSNBY G GeLlSa 27F 9 dzNpaBiopeanaWdzASQ Ay GKS OdzZNNBy

1. I want people to find my collections: institutions who want to make their collections
just findable, see their metadata information on Europeana complemented with a
small thumbnail. Clicking on the thumbnail redirectee user outside the

* Ibidem.
® Seehttp://pro.europeana.eu/publication/publishindramework
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9dzNR LIS yI @Sdz ¢S0aA(S3 théwerdarksSe tHeliage RSN A a A G S
but not always) in a largesize, with (mostly but not always) more metadata
contextualising it.

1 Rightsstatement often the more restrictive statements (e.g., rights reserved /
paid access, or rights reserved / free access).

f Example: a Jugendstil Festhalle, provided by Foto Mgtbur

Jugendstil-Festhalle ' x
&«

Home My Europeana Choose a language v

Search v ** QSearch Help

Return to search results < Previous  Next >

Jugendstil-Festhalle (AuReres - Westfassade mit Hauptportal
von Westen)

Alternative Title:
Ludowici-Festhalle

Creator:

© Rights Reserved- Fres Access Goerke, Hermann (Goerke, Hermann); Bernd, Adolf (der Altere) (Bemd, Adolf (der Altere))

Contributor:
Ludowici, August

View item at
Bildarchiv Foto Marburg & Date:
1997/2001
3 Share Date of creation:
1905/1907
W Cite on Wikipedia
as Type:
tq Translate details Festhalle; Architektur (Bauwerk): Architecture; Jugendstil; Secessionsstil; assembly halls; assembly hall;

architecture (object genre); Baukunst (Objektgattung); Art Nouveau
Select language ¥
Format:
verkleidet, Eisen (Metall), Beton; Eisen; Stahl, Sandstein; calcestruzzo; jern (metall); ferro (metallo); accia
o0, arenaria

Powered by Microsoft® Translator

Identifier:
0bj/20664528-fmd478809

Rights:
Foto: Hajdu, Rose

Figure2: Eulopeana record odugendstil Festhalle, provided by Foto Marburg

2. | want people to find and view my collections on Europeana: institutions who want to
make their collections findable, see their metadata information on Europeana
complemented with a small thabnail. Clicking on the thumbnail leisersstay in the
Europeana portal site: an enlarged image popsTumydo not have to leave the site
in order to know what the item is about.

I Rights statement: often the more restrictive statements (e.g., righterse /
paid access, or rights reserved / free access). Sometimes even a watermark is
applied- such as is the case in the following example.

® Record link on Europeana:
http://www.europeana.eu/portal/record/2026116/Partage Plus ProvidedCHO_Bildarchiv_Foto Marburg_obj 206
64528 fmd478809.html
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1 Example: Toilettes a I'hippodrome de Longchamp, provided by Parisienne de

Photographie.

E|SPACE

x

Toilettes a I'hippodrc x
(_

Home

My Europeana

© Rights Reserved - Free Access

View item at
Parisienne de
Photographie &

@ Share

W Cite on Wikipedia

ax
RN

Translate details
Select language ¥

Powered by Microsoft® Translator

C | [ www.europeana.eu/portal/

record/2024913/photography_ProvidedCHO_Parisienne_de_Photographie_72620_56.html By =

Choose a language v

Search ¥ Help

Toilettes a I'hippodrome de Longchamp

Description:
Toilettes & I'hippodrome de Longchamp. Paris (XVIéme arr ), 1912

Elegant women at the Longchamp racecourse. Paris (XVIth arrondissement), 1912.

Creator:
MAURICE-LOUIS BRANGER (1874-1950)

Geographic coverage:
PARIS PARIS ILE-DE-FRANCE FRANCE

Date of creation:
1912

Type:
Photography; Photographie; photography

Format:

Black-and-white negatives; schwarz-weiss Negative; Gelatin silver negatives; gelatin dry plate negatives
Gelatine-Trockenplatten-Negative; Black-and-white transparencies; schwarz-weiss-Schablonen; Gelatin sil
ver transparencies; Photo en noir et blanc

Subject:

Arts, culture and entertainment; Kultur und Unterhaltung; Photography; Photographie; Clothing and person
al ornament; Fashion; Brauch; ace arts culture et spectacles; xxeme xxe xx 20eme 20e 20 siecle; annees
dix 1910 10; elegance; chic; woman; toilette; hippodrome de longchamp; chapeau; robe; racecourse; rac
efrack; elegant; stylish; elegance; stylishness; line; longchamp; xvith xvi 16th 16 arrondissement; 1910s
10s 10; 20th century; photography; Fashion

Identifier:
72620-56; - Accession Number : BRA-73206

Rights:
© Maurice-Louis Branger / Roger Viollet

Figure3: Europeana record on Toilette$lippodrome de Longchamp, provided by Parisienne de

Photographie

When clicking on the thumbnail to enlarge the image, a visible waternsatearly seen
attached to thelargersize picture.

" Record link on Europeana:
http://www.europeana.eu/portal/record/2024913/photography ProvidedCHO Parisienne_de_ Photographie 7262

0_56.html
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Title: Toilettes a rhippodrome de
Longchamp

Creator: MAURICE-LOUIS
BRANGER (1874-1950)

Data provider: Parisienne de
Photographie

Provider: EuropeanaPhotograph
y

View item at: Parisienne de
Photographie &

(© Rights Reserved - Free Access

Figure4: Enlarged picture omoilettes a I'hippodrome de Longchamp, providedhsisienne de
Photographie

3. | want people to find, view and use my collectiortsut not for commercial gain: the
OdzNNBy i WwWdzaSQ 2F O02f f SO A 2y doday, dheraiig dof
direct download from the Europeana portdlhe usemvould most likely still go to the
LINE @ Asiie SoNdbvinload/use the image from there. Nevertheless, there are many
providers who make clear that their images can be usedalbmon-commercial
purposes by applying the right reise license to it.

{ Rights stateent: generally CBY¥NC or CB¥NGSA®

f  Example: Yellow ball gown, provided by $PK.

8 For an overview of the meaning of these licenses and their abbreviationdos@exampleESpaceD3.3/D3.1
Europeana Space IPR: First Report on Legal Aspects and the Content8piéadele fromhttp://www.europeana
space.eu/deliverables/

°Record link on Europeana:

http://www.europeana.eu/portal/record/2024913/photography ProvidedCHO Parisienne_de_ Photographie 7262
0_56.html
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- O X
Zweiteiliges gelbes £ x
« C' [1 www.europeana.eu/portal/record/2048202/DE_MUS_018417_896360.html?start=98query=kunstgewerbemuseuma&startPage=18&qf=[% e =
Home My Europeana Choose a language v
Search ¥ kunstgewerbemuseum QSearch Help
Return to search results < Previous  Next =

Zweiteiliges gelbes Ballkleid

Description:
Entstehungsort stilistisch: Paris;

Zitronengelbe, stark gezwirnte Seide in Leinwandbindung; Futter: Crépe de Chine, kunstseidener Rips

Creator:

Cristabal Balenciaga, Balenciaga, Cristobal, Cristobal Balenciaga (Cristobal Balenciaga, Balenciaga
Cristobal; Cristobal Balenciaga) To: 1972-03-23+02:00 Date of birth: 1895-01-21+02:00 Date of death:
1972-03-23+02.00

M - —

Date of creation:

@@®®@ccey-NCsa B 1966/67

Type:
View item at dress; drakt; Kleid (Kleidung / Oberbekleidung)
Kunstbibliothek, Staatliche Format:
Museen zu Berlin B Lange’ Kleid VL /RL. 88 cm: Lange: Uberkleid RL. 166 cm
Identifier:
Q share 2003 KR 470 ad
W Cite on Wikipedia Rights:
as Stephan Klonk; Kunstgewerbemuseum, Staatliche Museen zu Berlin
tq Translate details
Data provider:
Select language Kunstbibliothek, Staatliche Museen zu Berlin
Powered by Microsoft® Translator Provider:

Europeana Fashion

Providing country:
Germany -

Figure5: Europeana record on Yellow ball gown, provided by SPK

4. | want people to find, view and use my conterfiowever they want: the likelihood of
t221Ay3 FNRBY (KdSapplisNRars FhEshRravideisimake cléar that
their images can be used for all purposes, even commercial ones, by applying the most
open licenses or rights statements to it.

1 Rights statement: generally CCO or Public Domain (Mark). In cases where CC
BYor CGBY¥SA is used the images can still baused for all purposes, but do
require the name of the right holder to be mentionednd in the second case,
to be shared again under the same license conditions.

1 Example: sailing championships, provided Iiyuanian Art Museunt’

®Record link on Europeana
http://www.europeana.eu/portal/record/2024906/photography ProvidedCHO Lietuvos dail s muziejughua
nian_Art Museum_ LIMIS 20000012867542.html
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Barbara _ O X
|/ £ Lygos M stovykla, ka x

€« C' | [ www.europeana.eu/portal/record/2024906/photography_ProvidedCHO_Lietuvos_dail_s_muziejus__Lithuanian_Art_Museum_LIMIS_20(% D

©

Title: Lygos M stovykia, kairéje buriuoja Marija SikSnyté (1910-1945). Lenkijos pajdris, 1932 metai
Data provider: Lietuvos dailes muziejus / Lithuanian Art Museum

Provider: EuropeanaPhotography

View item at: Lietuvos dailés muziejus / Lithuanian Art Museum B2

@ Public Domain marked B

e Share

v

Figure6: Enlarged picture on sailing championships, provided by Lithuanian Art Museum

When consideringhe ways in which the currerfuropeana platform allowsgaryingdegrees of
interaction with its content providers,the need for a policy change temes apparent.
Europeana wants to take into account these four possible scenarios, and has therefore
integrated them in their Publishing Framework.

This documentwas presented during the 2015 Annual General Meétimgd looks at the
aforementioned four levels of interaction, but withfurther services being offered by
Europeana. Such services include direct download availability from a record page on the
portal, the aggregation and showcase of specific content in themed channels, or enhanced
filtering options whena user idooking for specific content to be na@sed. In order to connect

or empower these services with the appropriate content, some current practices require more
attention - at the side of Europeana and at the side of the content provider.

In particular, more work is needed on

f Technical image quality

1 Availability of the digital content
1 Context by metadata
!l

Rights statements

1 Seehttp://www.slideshare.net/Europeana/europeanagm20154-11-bp-2015t0-2016-new-publication
frameworkaggregatiodandscapehenningscholzfor presentation.

Page 15 of 44


http://www.slideshare.net/Europeana/europeana-agm-2015-4-11-bp-2015-to-2016-new-publication-framework-aggregation-landscape-henning-scholz
http://www.slideshare.net/Europeana/europeana-agm-2015-4-11-bp-2015-to-2016-new-publication-framework-aggregation-landscape-henning-scholz

EUROPEANA SPACE

Deliverable D3.6 El SPACE

Title: Peaspectives on creation and t&se of digital cultural heritage material

In general, having content that is first of all-usable’* The ESpace consortium is in an

interesting position to reflecon the requirements or conditions that make such digital cultural

heritage reuse possible, or perhaps even optimise it. In the different pilot and demonstrator

activities, materialis madeavailable and also rased. The partners in the project represent

020K GKS O2yGSyd LINRPOARSNARAQ aARS:T Fa ¢gStf | a ONI
opinionswere canvasse@nd linked to the new view of Europeana onuse. In this way
recommendationscould be formulatedon what fo@l points relating to what the future

handling of digital heritage content may be(come).

3.3 THE FACTORS AT PLAY

3.3.1 Introduction

WAIKG 0STF2NB (KS fldzyOK 2F 9dzNRLISIFYlFQa // n LIRfA
understanding about what such then drastic new approach ofnbpdicensing cultural

YSGFERFGE ¢2dAZ R YSIY F2NJ G§GKS LI NGAOALNI GAYy3I AyadAai
2F GKS | St'f ®rbenefitstaidYiskd dR @pen metadata were discus¥¥éithin the

E-Space consortium, partners have been askdtbm industry andthe YSY2 NB Ay &G A Gdzi A 2
point of view- to revisit these pros and contrag/hereas the initial concerne this new and

open approach by Europeamgere raised in tems of only metadatal=Spacepartnerswere

asked to consider thenn light of the actualcontent and metadata enlarging their initial

scope. The original imagésdepicting the standing points of discussiowhen Europeana

launched the CCO policgre included below.

2The E-Spaceproject hastherefore created the Content Spabe/ailable online ahttp://www.europeana
space.eu/conterdspace) in which you can already find some Copyright Tools for Cultural Héﬁté’gj&e work in

the other deliverables of this work package, stimulate partners to make their contamgable, and guide the re
users @ understanding what the rese licensing conditions mean. The Open Content Exchange Platform ¢(OCEP)
seehttp://www.europeanaspace.eu/conterispace/copymht-tools-for-culturatheritage/ - is an online, publicly
accessible platform that connects people to documentation on open licensing for both suppliers and users of open
content. This documentation also helps parties to fully understand the technicdegatimplications of their work
and make best use of its open character.

3 The Problem of the Yellow Milkmaid, available at

http://pro.e uropeana.eu/files/Europeana_Professional/Publications/Whitepaperh2 Yellow Milkmaid.pdf

4 Taken fromhttp://mw2013.museumsandtheweb.com/paper/opecuiture-data-openingglamdata-bottom-up/
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Figure7: Risks of open data (image by JAM/Europeana. CC BY
http://creativecommons.org/licenses/by/3)0

Figure8: Benefits of open data (image by JAM/Europeana. CC BY
http://creativecommons.org/licenses/by/3)0
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