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Looking back 

# Lack of knowledge about the creative 

industries (profile, needs, behaviors) 

# Lack of awareness about the potential 

of digital cultural content 

# CCIs projects  

# hackathons # prototypes 

Apps4Europe 
Europeana Creative 

Europeana Space 

Europeana Food& Drink 

# products & services 

2011 

Cultural sector Creative industries 
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Now 

# Better audience understanding  

# Partnerships  

# Increased interest and use of digital 

cultural content 

# Fragmented approach 

# Limited access to finance 

# Need for high-quality, 

 openly licensed data 

2015 
Cultural sector Creative industries 

# Limited reach 

# Insufficient audience  

   segmentation 

# Parallel (mini-) communities 

# Lack of (business) knowledge 

# Easy access to data 



The Falconer | Daniel Maclise 

1853, Crawford Art Gallery 

Italy, Public Domain 

LOOKING FORWARD 



# DATA QUALITY 
 

Netherlands, Public Domain 

1644, Rijksmuseum 

Adriaen van Utrecht 

Banquet Still Life 



Europeana Publishing Framework 

Title here 
CC BY-SA 





Netherlands, Public Domain 

1660 - 1625, Rijksmuseum 

Anonymous 

Arrival of a Portuguese ship 

# DATA ACCESS 
 

Aral Oldtime Gallerie 

1961/1970 

 Spielzeugmuseum Nürnberg 

Germany, CC BY-NC-SA 
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Tableau afkomstig uit de gevel van Huize Kareol 



# EXPERTISE 
 

The wardens of Amsterdam  

Drapers’ Guild, known as “The Syndics” 

Rembrandt Hammersz. Van Rijn 

 1662, Rijksmuseum 

Netherlands, Public Domain 



Co-creation services 
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Netherlands, Public Domain 

1660 - 1625, Rijksmuseum 

Anonymous 

Arrival of a Portuguese ship 
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Netherlands, Public Domain 

1644, Rijksmuseum 

Banquet Still Life 

# FUNDING 
 

Tableau afkomstig uit de gevel van 

 Huize Kareol | Max Laeuger 

1908, Digitale Collectie 

Netherlands, CC BY 



Crowdfunding 
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# COMMUNITY 
 

Netherlands, Public Domain 

1615, Rijksmuseum 

Anonymous 

Elegant Party on a Terrace of a Venetian- 

inspired Setting 



 
Focus:  
Audience segmentation & Build up on existing resources 

 

Share:  
Lessons learned, best practices, insights and achievements 

  
 

 

UK, CC BY 

Charles Harrison Townsend 

Bishopsgate Institute, London 

1895, Rijksmuseum 



 
 
“PLEASANT IS THE MEMORY OF PAST 
TROUBLES.” 
 
 

CICERO 

United Kingdom, CC BY 

The Wellcome Library 

Luigi Garzi 

The birth of Adonis and  

the transformation of Myrrha 
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